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Abstract
Monitoring and control of human resources is considered one of the most critical factors
for organizational success. Through strategic planning, managers define the paths to
achieve organizational goals. In today’s competitive environment, sustainable growth and
survival require efficient and effective systems for monitoring and controlling human
resources. Traditional systems, often focused on quantitative metrics and performance
outputs, tend to overlook human and ethical values. This oversight can result in
diminished job satisfaction, weakened motivation, and ultimately, reduced productivity.
The Holy Qur’an, emphasizing spiritual and ethical principles, offers a new paradigm for
designing supervisory systems, encouraging Muslim managers to implement human-
centered monitoring mechanisms within organizations. This Qur’anic approach extends
to the individual level, wherein a believer is urged to evaluate and hold themselves
accountable before judging others. This study aims to investigate the internal factors
influencing the monitoring and control of human resources in organizations based on the
teachings of the Qur’an. The research adopts the Istintaqi (interrogative-analytical)
methodology developed by Shahid al-Sadr. The findings reveal that Qur’anic values such
as faith-centeredness, justice, ethical orientation, trustworthiness, responsibility,
consultation, transparent education, work conscience, insightfulness, reward and
punishment, and spiritual accountability significantly impact the internal control of
human resources and contribute to organizational efficiency and productivity.

Keywords: Holy Qur’an; Qur’an and organization; monitoring and control; human
resources.
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